System Requirements

Browser requirements

To access our online services, your browser will need to meet the following minimum
requirements:

e Latest version of Google Chrome

e Latest version of Mozilla Firefox

e Latest version of Safari on Apple Mac OS X

e Microsoft Edge

e Microsoft Internet Explorer 11 (with Windows 8.1 or Windows 10 operating systems)

Browsers and operating systems should always be kept up-to-date, with all available
patches and security updates installed. We cannot provide support for out-of-date or
end-of-life systems.

Smart form requirements

We recommend opening the smart forms on a Windows computer using Adobe Reader
DC.

Land titles smart forms will not work correctly on the following versions of Adobe
Reader:

e Any version older than Adobe Reader 10.0
e Version 11.0.21
e Version 17.012.20093

Scanning requirements for eRegistration

All scanned and uploaded documents must be of sufficient quality to allow for electronic
examination. Documents must be:

e In colour
e 300 DPI
e |In PDF format

The suitability of scanned documents will ultimately be determined by the District
Registrar.
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Deposit requirements for Plan Deposit Submission

To upload a plan to Plan Deposit Submission, your deposit image must be in a TIF/TIFF
file format.

Deposit images must be in black and white and of sufficient quality to allow for
electronic examination. As a guideline, this would be a resolution of 400 dpi.

Deposit images submitted for re-examination may need to be uploaded in colour to
highlight corrections.

Supporting documentation

Supplementary images and documents for Plan Deposit Submission can be in any of
the following file formats:

e TIF/TIFF

e DWF

e JPG/IPEG
e PDF/PDFA

Supplementary images and documents must be of a sufficient quality for examination.
The suitability of image quality will ultimately be determined by the Examiner of
Surveys.
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