
Self-Serve Password Resets 
Quick Reference Guide 

Resetting a password is a simple process that allows you to reset your own password for all of TPR’s 
Online Services using these five short steps: 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you experience problems while resetting your password, please contact tprclient@tprmb.ca for 
assistance. 

1. Select “Forgot Password?” 

• You will be redirected to password reset page. 

 

 
2. Enter the email address associated to your account 

• A link to reset your password will be sent to the email 
address you provide if it matches the one on file with 

TPR. 

 

3. Click on the link in the email 

• You will be sent to a page where you can 
reset your password.  

 

4. Reset your password using the password 
guidelines provided 

5. Go back to the original login page 

• You will now be able to now log in using your 
new password. 
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