Self-Serve Password Resets
Quick Reference Guide

Resetting a password is a simple process that allows you to reset your own password for all of TPR’s
Online Services using these five short steps:

userd (| )

1. Select “Forgot Password?”
| Password

[ S oo pasiom
Cancel Change Password

¢ You will be redirected to password reset page.

Online Services Forgot Password

Please enter the primary email address associated with your account.

2. Enter the email address associated to your account

° A |II"Ik to reset your password WI" be sent to the email We will send you an email containing a link and instructions for changing your password
address you provide if it matches the one on file with )
TPR Email Address | nelp@xyzlaw.com

TPR Online Services - Password Reset

TPR eNotification Service
ent Mon 2015-12.21 3:46 PM

3. Click on the link in the email

You (or someone else) entered this email address when trying to change the password of a Property Registry Online Account.

Your userid is: <user id>

*  You will be sent to a page where you can
reset your password.

If you have forgotten your password, follow the link below to set a new password. This link will expire in 2 hours.

https://

1fyou did not requestto have your password changed, no action is required. No changes will be made to your account.

If you have received thisemail multiple times and you have not requested your password ta be changed, please natify the TPR Client Service
Team at tprclient@tprmb.ca, 204-945-2042 or 1-888-877-3067 (outside Winnipeg).

Online Services Change Password
Your password must conform 1o the follcwing nibes

* Passwords must bo betwoon 7 and 15 charclons

= Passwords may not contain your frst o lest nome

= Passwords must contasy charnsclons iom at least 3 of the following 4 classoes
- Capitsl lottors

4. Reset your password using the password P ey

+ Non-alphanumere eharactrs (| “S%1)

- Passwords may not contain your used D

guidelines provided e e i

* Passwords must be difforont from th last 5 passwords used

New Password

Confirm Password

SSW

5. Go back to the original login page Online Services Change Password

“You have changed your password
*  You will now be able to now log in using your

new password.

If you experience problems while resetting your password, please contact tprclient@tprmb.ca for

assistance.
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